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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3956124
Dated/fzeier : 14-09-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

25-09-2023 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

25-09-2023 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Madhya Pradesh

Department Name/[A#9r & =re1

Tourism Department Madhya Pradesh

Organisation Name/@31&a & 1A

Madhya Pradesh State Tourism Development Corporation
Limited (mpstdc) Bhopal

Office Name/#rR—ater & =TdA

Pratan Bhawan Bhadbhada Road Bhopal

Total Quantity/gel AT

1

Item Category/#ig Bl

Multifunction Machines MFM (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/dsX & gaada 3itad 5 Lakh (s)
aS TR (3 auf &)
OEM Average Turnover (Last 3 Years) i 5 Lakh (s)
suaor fAdtar & 3ied SR (a3 awf @)
Years of Past Experience Required for
same/similar service/3=¢/8a Qai3it & AT |3 vear (s)
AT ford 3rgHa & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf ¥ FIEIHT T

Document required from seller/fghdar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fRd yedi

10 %
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIfl HeAdT & |2 Days

aRIa el TUEIaROT o 3epAd THT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Required/3magedr No

ePBG Detail/&fidisit faaror

Required/3magsdr No

Splitting/fasrsa
Bid splitting not applied/atel TSI o9 ¢ fopam I,

MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr No

MII Purchase Preference/ta31$3ms @lig addr

MIl Purchase Preference/Ta31$31s @l a1 No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
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during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid

document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a

certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Multifunction Machines MFM ( 1 pieces)

Technical Specifications/dali fafAPAr

* As per GeM Cateqory Specification/Sid FIl RAIRAT & AR

Specification

Specification Name/RfAf¥ @
A

Bid Requirement/fds & fav 3mawas (Allowed
Values)/3iAd {eA

Ungrouped

Type of Machine

Multifunction Machine

Print Technology

Laser

Type of Printing

Mono

Cartridge Technology

Composite Cartridge, Separate Drum and Toner
(Mono Component), Separate Drum and Toner (Dual
Component) Or higher

Platen/Flatbed Size

A3 Or higher

Paper Size (Original/lImage)

A3/A3

RAM size (MB)

4096, 6144, 3072, 2560, 7168, 5120, 8192, 16384,
2816, 4000, 4608, 10240, 8000 Or higher

Hard Disk Capacity(GB)

0, 8, 128, 160, 256, 320, 500, 1024, 250, 640, 32,
1000, 2000, 3000 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A4
Size-Mono

30, 31, 35, 36, 38, 40, 43, 45, 46, 47, 50, 52, 55, 60,
61, 65, 70, 71, 75, 80, 90, 95, 100, 105, 110, 51, 56,
41, 120, 130, 160, 57, 33, 34, 32, 85, 81, 53, 140, 96,
111, 115, 136, 42, 48 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A4
Size-Colour

12, 15, 16, 18, 20, 22, 23, 24, 25, 26, 27, 28, 30, 31,
35,36,4,4.4,5,5.7,5.8, 6.8, 10, 10.4, 15.5, 40, 50,
60, 5.5, 11, 46, 120, 130, 160, 65, 45, 7, 34, 55, 38,
56, 75, 81, 19, 71, 0, 21, 53, 32, 70, 140, 80, 85, 115,
6, 13, 33, 3.9 Or higher

Scanning Feature
Availability

Yes Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/6YLoebv_WaPildk0IFzX0fC5Bu1p2LvPMl2R5iarN7Y

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31d eI

Duplexing Feature
Availability

Yes Or higher

Faxing Feature Availability

Yes, No Or higher

Networking Feature
Availability

Yes Or higher

If yes, Type of Network
Interface

Ethernet 10/100/1000 Or higher

Wi-Fi Availability

Yes, No Or higher

Type

Original Document Feeder

DADF/RADF Or higher

Number of Main Paper Tray

2, 3,4, 5 0r higher

Bypass Facility

Yes Or higher

Yield of the cartridge/Ink
Tank/Ink Pack supplied with
Machine as per ISO/IEC:
19752/2004(E) for Black
(Number of prints)

18000, 20000, 23000, 24000, 25000, 30000, 35000,
37000, 40000, 43000, 45000, 55000, 83000, 120000,
17600, 15200, 42100, 69000, 36000, 56000, 28000,
85000, 91200, 26000, 33000, 48000, 34000, 54000,
29500, 38400, 43900, 106600, 82000, 105000,
54500, 31000, 88000, 16100, 70000, 23100, 17500,
59800, 38000, 39800, 22000 Or higher

(Year)

On Site OEM Warranty

1, 2, 3,4, 5 0Or higher

Additional Specification Parameters - Multifunction Machines MFM ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Specification-01

Functions: Print / Copy / Colour Scan / Fax (Optional ) / Duplex unit, Print
Speed (A4/A3): 30/15 PPM b/w or above, Scanning Speed (A4/A3): 30/15 PPM
Scan or above and should be able to scan in JPEG, Multi/Single Page,
TIFF/XPS/PDF, Secure PDF, Slim PDF, PDF/A, PDF/A-2, Searchable PDF, DOCX,
XLSX., Time to first print: 5 seconds or less, Warm-up time: 20 seconds or
less.

Specification-02

Drum Life : Should be 5 Lacs Copies or equivalent or more, Power
consumption: Low power consumption saves energy, Display Panel: 9"
Colour with Tablet-Like Home Screen or equivalent, Resolution: 1200 x 1200
dpi or more, Memory: 2/4 GB or more. HDD/SSD (Std) self encrypted:
320/128 GB or more.

Specification-03

Connectivity: Standard USB, LAN, Wi-Fi Direct, Wireless, Android Print , OS
Compatibility - All current Windows operating systems, Yield of the Cartridge
supplied with machine for black : 40000 or above Product being offered
should have TPM 2.0, Service & Maintenance: Call lodge for any
service/repair/maintenance must be processed by Seller/Bidder in warranty
period.
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Specification Parameter

Bid Requirement (Allowed Values)
Name

Other basic features like Supporting Trolly, 02 Paper Trays etc. must be
Specification-04 included, Toner: 01 Original Toner with given machine, Warranty: 1 Year
standard On-Site warranty or above.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ : el
8 R/ T Address/adr Quantity/arar Delivery Dﬁ?rls ®
3
1 Santosh Kumar 462003,6th Floor, Lilly Trade 1 45
Shrivastava Wings, Jhangirabad

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

MADHYA PRADESH TOURISM BOARD
6th Floor, Lily Trade Wing
Jahangirabad

Bhopal - 462008

MP

3. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4, Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
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10.

11.

12.

13.

mismatch of technical parameters, the bid is liable for rejection.
Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

The successful bidder has to supply all essential accessories required for the successful installation and

commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

One extra toner for offer machine, machine trolley etc.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
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14.

15.

16.

17.

18.

19.

be submitted.
Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

© ® N0 vk

10.

11.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Sep/GEM_2023_B_3956124/CLM0010/ATC_c75b9b3f-d7fe-42d0-ac211694610988090_jdadmin.mptb.pdf

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg el & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 I TTHAT LAl & TS 26 & HGH H AR & AT HH WA TSN A arel ¢ & O § @l
W giady & TE9 F AT F qTY qH AT @S A ared T a1 drs o = 3@ g # s g & faw i oy gon
59 a8 95 & aren e W & orE uoligd @Ifes # A9 od §HT IS B SEA AHqurela delr glem AR P o
I BYOT RFT ST T SEM AW o Bl W HIT Bl debrel FAT DA AR Plefed & HFAT HEN BN Fefell drars
P ITUIT BT |

---Thank You/g=arg---
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